
 
 

Accessing Breast Pumps 
for L.A. Care Members 

Submit a pre authorization form to L.A. Care’s Utilization Management Department: 
http://www.lacare.org/providers/provider-resources/provider-forms 

 
 

• Breast Pumps requested under codes E0602, E0603 are always approved 
automatically. 

• An approval letter is sent via fax to the requestor (usually the ordering MD) as well 
as the vendor, Medical Group, and PCP (if different from the ordering MD).  

• Upon receipt of the authorization letter the vendor contacts the member to arrange 
for delivery of the pump/approved items.  

• To check the status, or to find out who has been assigned to provide the approved 
items to her, e.g., the DME company, the member can call UM to inquire.  The LA 
Care staff handling the call will tell them who would be providing the DME and how 
to contact them. 

 
Health Education materials for members can also be ordered through L.A. Care’s 
website: http://www.lacare.org/providers/provider-resources/health-education-tools 
 
Questions?  Contact Lenna Monte, Health Education Manager lmonte@lacare.org  
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