
Lactation Accommodation Outreach Flow Chart 

 Mom calls the Breastfeeding Helpline 

to request an electric breast pump. 

CLE or IBCLC contacts the mom to 

assess the need for an electric breast 

pump. 

If the pump is for a working mom, 

the pump request form is filled out 

with the employer information. 

Employment is verified. 

Mom is asked if she wants us to 

contact her employer regarding 

Lactation Accommodation in the 

workplace. 

If No, Mom is contacted and 

information regarding Lactation 

Accommodation is sent to her. 

If Yes, employer outreach is done 

by either visiting the employer or 

with a phone call. Outreach 

packet is either sent in the mail 

or given at the visit. 

Handouts sent to Mom: 

-WIC wants to Help you Breastfeed 
-California Breastfeeding Laws 

-Fact Sheet #73: Break Time for - 
Nursing Mothers under the FLSA 

-Pumping and Storing Your Breast 
milk 

-Breastfeeding While Working and 
Going to School 

-Working and Breastfeeding: It Can 
Work 

-Breastfeeding Babies: Good for 
Child Care Centers! 

-Sample Work-Day Schedule 
 

 

Handouts in employer outreach 

packet: 

-Employer Letter 
-California Families Grow Healthy 

with WIC 
-WIC wants to Help you Breastfeed 

-California Breastfeeding Laws 
-LABBN- Breastfeeding friendly -

Workplace Policies 
-Fact Sheet #73: Break Time for 

Nursing -Mothers under the FLSA 
-How does formula compare to 

breast milk? 
Pumping and Storing Your Breast milk 
Breastfeeding While Working and 
Going to School  
 


